
Provide a work environment that secures safety of colleagues and promotes opportunities for improving their health and wellbeing

Colleagues are engaged and provided with opportunities to influence and demonstrate their commitment through occupational safety, health and wellbeing 

To minimise workplace accidents/incidents, work related stress & create a climate that supports positive mental health within the workplace 

To support and develop a capable and sustainable workforce in regards to safety, health and wellbeing

To ensure that any recommendations are implemented to support colleagues  with any adjustments required in relation to their work and any other heath issues

Be a Great Place to Work

NSS Values:

Committed to Each Other

Respect and Care

Excel and Improve

Openness and Integrity

Colleagues and Customers at the 

Heart of everything that we do

NSS Values: 

Respect and Care

Committed to Each Other

Openness

Integrity

Occupational Safety, Health & Wellbeing will be a integral part and guide our decision making process

Work with NHS Boards, Colleagues and Customers to support and delivery an integrated safe service 

To promote workplace health initiatives to maintain and support the health, wellbeing and sustainability of the NSS workforce 

To deliver a performance management system and process across NSS to ensure staff, customers and colleagues are within a safe and healthy working environment 

and culture that supports and improves occupational safety, health and wellbeing

Increase our Services Impact

NSS Values:

Customer Focus

Excel and Improve

Openness

Use the increased digitalisation platform to further enhance and support sustainable, agile integrated and support consistent delivery 

To ensure NSS meets and exceeds any occupational safety, health and wellbeing quality standards

Ensure a capable workforce and effective leadership and management in regards to occupational safety, health, wellbeing and fire training

Ensure adequate time and resources are available to enable colleagues to meet the NSS mandatory and statutory training requirements in regards to occupational 

safety, health, wellbeing and fire, and support colleagues in the embedding of these skills 

Improving the Way We Do Things

NSS Values:

Excel and Improve

Openness and Integrity

Use the increased digitalisation platform to further enhance and support sustainable, agile integrated and support consistent delivery 

Increasing organisational and colleague competence in regards to occupational safety, health, wellbeing and fire through an agile and flexible development approach 

Provide a suite of policies and procedures which provides a framework to secure the occupational safety, health and wellbeing of colleagues 

Ensure that managers and colleagues support and embed any changes in regard to procedures and training requirements and any recommendations are 

implemented

NSS Occupational Health, Safety and Wellbeing Statement of Intent

Aim: To enable NSS Staff and stakeholders to deliver our strategy by providing an occupational health, safety and wellbeing culture and supporting behaviours which is recognised as 

best in class

This document sets out the Occupational Safety, Health and Wellbeing Statement of Intent for National Services Scotland (NSS). The purpose of which is to Identify and establish the ownership, commitment and 

compliance at all levels of the business and to provide In line with the NSS Values and strategic objectives a framework to establish and review Occupational Health, Safety and Wellbeing culture, policies, 

objectives and guidance across the Organisation. 

The NSS Board fully recognises its accountability for Occupational Health, Safety and Wellbeing and is committed to both its legal and moral obligations and this will be demonstrated by a top level commitment 

to delivering policy, responsibilities and training therefore ensuring that Safety and Health is a key NSS priority. The NSS Board sees the development of a positive safety culture across the Organisation as the 

foundation of NSS’s continued success.


